
2021 Analysis - Calls - Totals

January February March April May June July August September October November December

141 151 179 155 172 164 197 203 239 197 161 163 2122

137 142 178 149 159 151 190 191 231 191 149 139 2,007 94.58%

Fire Calls (Structure, Vegetation, Vehicle, etc) 3 7 9 11 8 14 20 3 9 4 1 10 99 4.67%

EMS Calls 97 93 110 100 97 104 119 125 165 130 102 98 1340 63.15%

Other Type Calls (total) 17 28 45 23 45 21 29 41 33 37 36 21 376 17.72%

Public Service/Assists 7 14 21 11 23 14 16 25 18 17 21 15 202 9.52%

Other Type Calls (Various Alarms, Gas Leaks) 10 14 24 12 22 7 13 16 15 20 15 6 174 8.20%

Total Cancelled/False/No Inc 20 14 14 15 9 12 22 22 24 20 10 10 192 9.05%

Calls Not Handled By Kuna (total) 10 19 16 23 57 65 45 26 17 16 58 26 378

EMS calls not handled  (due to 

simultaneous calls) 10 7 9 9 8 8 14 6 14 7 6 3 101 26.72%

EMS calls not handled (due to ambulance 

listed Out of Service ) 0 10 5 8 49 53 28 18 1 7 50 -- 229 60.58%

EMS calls not handled (Unknown why 

another agency was dispatched) 0 2 0 4 0 3 1 2 1 2 2 22 39 38.61%

Fire calls not handled 0 0 2 2 0 2 2 0 1 0 0 1 10 2.65%

Average # of Calls Per Day 4.55 5.40 5.78 5.17 5.55 5.47 6.35 6.55 7.97 6.35 5.37 5.26 5.81 YTD average

Total Transports provided by KRFD 59 58 67 55 40 35 59 64 100 65 39 -- 641 30.21%

Average # of Transports Per Day provided by KRFD 1.91 2.08 2.17 1.84 1.29 1.17 1.90 2.06 3.33 2.10 1.3 -- 1.92 YTD average (11 month)

Total Simultaneous Calls 30 39 51 49 36 30 39 37 63 31 31 39 475 22.38%

Percentage 

of the day

Total time on all calls (monthly) hr:min 88:03:00 91:08:00 120:03:00 106:16:00 99:01:00 92:08:00 120:36:00 110:50:00 161:08:00 110:59:00 76:56:00 110:01:00 1287:09:00 14.69%

Total time on fire calls hr:min 4:01:00 5:49:00 18:09:00 17:26:00 11:41:00 17:50:00 25:17:00 5:15:00 15:45:00 3:30:00 2:44:00 8:42:00 136:09:00 1.55%

Total time on medical calls hr:min 80:33:00 84:54:00 96:50:00 83:45:00 81:54:00 72:00:00 92:49:00 101:50:00 142:05:00 100:06:00 69:37:00 96:06:00 1102:29:00 12.59%

Total time on other calls hr:min 3:29:00 4:35:00 5:34:00 5:05:00 5:26:00 2:18:00 2:30:00 3:33:00 3:18:00 7:23:00 4:35:00 5:13:00 52:59:00 0.60%

Total time on transport hr:min:sec 17:07:56 18:14:21 20:22:30 16:40:42 13:20:17 11:09:23 18:58:12 19:29:58 31:37:54 21:45:57 12:05:34 -- 200:52:44 2.29%

hr:min:sec 1:35:59 1:21:21 3:01:54 1:19:44 0:38:59 1:46:20 1:52:23 2:50:29 2:30:02 1:55:20 0:25:40 -- 19:18:11 0.22%

Number of incidents 10 7 11 7 4 6 7 12 12 8 3 -- 87

Note:  Difference in total calls from Daily Call Analysis vs total calls from ESO possibly 

due to calls that ACEMS or MFD handled and no KRFD units were assigned (no KF 

number generated), missing reports by crew in ESO, and/or duplicate reports by crew 

in ESO 

Year to Date 2021

Number of calls from "Daily Analysis" compilation

Total Actual Calls (Fire, EMS, Other, Cancelled etc) (from 

ESO)

KRFD provided Mutual Aid and Transported (transport 

time)
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